Achieving Person-Centred
Health Systems

The idea of person-centred health systems is widely advocated in politi-
cal and policy declarations to better address health system challenges. A
person-centred approach is advocated on political, ethical and instrumental
grounds and believed to benefit service users, health professionals and the
health system more broadly. However, there is continuing debate about the
strategies that are available and effective to promote and implement ‘person-
centred’ approaches. This book brings together the world’s leading experts
in the field to present the evidence base and analyse current challenges and
issues. It examines ‘person-centredness’ from the different roles people take in
health systems, as individual service users, care managers, taxpayers or active
citizens. The evidence presented will not only provide invaluable policy advice
to practitioners and policy-makers working on the design and implementa-
tion of person-centred health systems but will also be an excellent resource
for academics and graduate students researching health systems in Europe.
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The volumes in this series focus on topical issues around the transformation
of health systems in Europe, a process being driven by a changing environ-
ment, increasing pressures and evolving needs.

Drawing on available evidence, existing experience and conceptual thinking, these
studies aim to provide both practical and policy-relevant information and lessons
on how to implement change to make health systems more equitable, effective
and efficient. They are designed to promote and support evidence-informed
policy-making in the health sector and will be a valuable resource for all those
involved in developing, assessing or analysing health systems and policies.

In addition to policy-makers, stakeholders and researchers in the field of
health policy, key audiences outside the health sector will also find this
series invaluable for understanding the complex choices and challenges
that health systems face today.
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The European Observatory on Health Systems and Policies supports and
promotes evidence-based health policy-making through comprehensive and
rigorous analysis of health systems in Europe. It brings together a wide range
of policy-makers, academics and practitioners to analyse trends in health
reform, drawing on experience from across Europe to illuminate policy issues.

The European Observatory on Health Systems and Policies is a partnership
hosted by the World Health Organization Regional Office for Europe which
includes the Governments of Austria, Belgium, Finland, Ireland, Norway,
Slovenia, Spain, Sweden, Switzerland, the United Kingdom, and the Veneto
Region of Italy; the European Commission; the World Bank; UNCAM (French
National Union of Health Insurance Funds); the Health Foundation; the
London School of Economics and Political Science; and the London School of
Hygiene & Tropical Medicine. The Observatory has a secretariat in Brussels
and it has hubs in London (at LSE and LSHTM) and at the Berlin University
of Technology.
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