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In this volume researchers from American and European universities and
institutes present their recent research on 'Functional Communication
Quality'. Functional refers to the purposes of the communication process.
The relations between these purposes and the best way to describe them, are
some of the topics discussed.
Communication refers to a complex interactive process. Relevant variables
include the speech act of the participants, features of the message, chosen
channel, moment, duration, frequency, environment. The participants in this
process are individuals and groups as well as organizations and parts of
organizations.
Quality can be described from several points of view: a technical point of
view with efficiency as its goal, an operative point of view which aims for
effectiveness or an aesthetic point of view.
This volume shows that a multi-perspective approach to Functional Com-
munication Quality (FCQ) is the only way to obtain a better insight into
this area of communication studies. The papers are grouped in four different
chapters, each dealing with a different perspective on the theme:
* FCQ in an organizational context;
* FCQ and research methods;
* FCQ and text analysis;
* FCQ and electronic tools.
The book also contains an overview of organizational communication
research in France and Spain.
This volume will be of interest to a broad audience of researchers and
students in the field of organizational communication studies and the field
of writing studies, communication consultants and communication
managers, professional writers and software engineers.
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Notes for Contributors

Editorial address Professor Colin J. Ewen, Vakgroep Engels, Rijksuniversiteit
Leiden, P.N. van Eyckhof 4, Postbus 9515, 2300 RA Leiden, The Netherlands.
(EWEN@RULCRI.LEIDENUNIV.NL).
Intending contributors from the United States should submit typescripts to: Professor
Ellen M. Kaisse, Department of Linguistics GN-40, University of Washington,
Seattle, WA 98195, USA. (KAISSE@U.WASHINGTON.EDU).

Policy Phonology is concerned with all aspects of phonology and related disciplines.
From Volume 12 (1995), each volume will contain three issues published in May,
August and December. From time to time, one of the issues will be devoted to one or
more themes. The editors encourage the submission of papers on proposed themes as
well as on other topics relevant to the interests of Phonology. In addition, they welcome
offers to act as guest editor for particular themes. The normal language of publication
is English. Contributors intending to submit a manuscript in another language should
first contact the editors.

Style Intending contributors should consult previous issues. A full set of notes for
contributors is published on pp. 373-376 of Volume 11.

Proofs First proofs only will be sent to the (first-named) author, who will be
expected to correct them and return them to the editors within three days of receipt.

Offprints 25 offprints will be supplied to each author. Further offprints may be
purchased if they are ordered at proof stage.

Copying This journal is registered with the Copyright Clearance Center, 222
Rosewood Drive, Danvers, MA 01923. Organisations in the USA who are registered
with the CCC may therefore copy material (beyond the limits permitted by sections
107 and 108 of USA copyright law) subject to payment to the CCC of the per copy fee
of S9.00. This consent does not extend to multiple copying for promotional or
commercial purposes. Code 0952-6757/95/S9.00 + .10.

Organisations authorised by the Copyright Licensing Agency may also copy
material subject to the usual conditions.

ISI Tear Sheet Service, 3501 Market Street, Philadelphia, PE 19104, USA, is
authorised to supply single copies of separate articles for private use only. For all other
use, permission must be sought from Cambridge or the American Branch of
Cambridge University Press.
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