HARVARD BUSINESS SCHOOL

S/UMMER/~2004°8 VOLUME 92, ISSUE 2



https://doi.org/10.1017/S0007680518000703

© 2018 by The President and Fellows of Harvard College.
All rights reserved.

ISSN 0007-6805

Periodical postage paid at Boston, Mass., and additional offices.

https://doi.org/10.1017/5S0007680518000703 Published online by Cambridge University Press


https://doi.org/10.1017/S0007680518000703

BUSINESS

REVIEW

VOLUME 92 NUMBER 2 SUMMER 2018

Eprtors » Walter A. Friedman and Geoffrey Jones
ProbpucTtioN CoorDINATOR ¢ Linda Cornell
Harvard University

EDITORIAL ADVISORY BOARD
Franco Amatori, Universita Bocconi Gelina Harlaftis, Ionian University
Edward J. Balleisen, Duke University Richard R. John, Columbia University
Maria Inés Barbero, Universidad de Buenos Aires Pamela W. Laird, University of Colorado, Denver
Bernardo Batiz-Lazo, Bangor University Kenneth J. Lipartito, Florida International University
Hartmut Berghoff, Géttingen University Rowena Olegario, University of Oxford
Ann-Kristin Bergquist, Umed University Susie J. Pak, St. John’s University
Marcelo Bucheli, University of Illinois Nuria Puig, Universidad Complutense de Madrid
Brian R. Cheffins, University of Cambridge Mary B. Rose, Lancaster University
Andrea Colli, Bocconi University Catherine Schenk, University of Oxford
Carlos Davila, Universidad de los Andes Keetie Sluyterman, Utrecht University
Jeffrey Fear, University of Glasgow Simon Ville, University of Wollongong
Patrick Fridenson, Ecole des Hautes Etudes Mira Wilkins, Florida International University
Margaret B. W. Graham, McGill University Martin Monsalve Zanatti, Universidad del Pacifico
Per H. Hansen, Copenhagen Business School Jonathan Zeitlin, University of Amsterdam
BOOK REVIEW BOARD

Xavier Duran, Universidad de los Andes
Valeria Giacomin, Harvard Business School
Ai Hisano, Kyoto University
Caitlin C. Rosenthal, University of California, Berkeley
Chinmay Tumbe, Indian Institute of Management Ahmedabad

HARVARD BUSINESS SCHOOL

https://doi.org/10.1017/5S0007680518000703 Published online by Cambridge University Press


https://doi.org/10.1017/S0007680518000703

Business History Review is a top-tier refereed journal that seeks to publish articles with rigorous primary
research that address major topics of debate, offer comparative perspectives, and contribute to the broad-
ening of the subject. We are primarily concerned with the history of entrepreneurs, firms, and business
systems, and with the subjects of innovation, globalization, and regulation. We are also interested in the
relation of businesses to the environment and to political regimes.

The Business History Review is published in the spring, summer, autumn, and winter by Cambridge
University Press for Harvard Business School.

« EDITORIAL OFFICE Business History Review, Harvard Business School, Soldiers Field, Boston, MA
02163, USA, Telephone: +1 617 495 1003, Fax: +1 617 495 2705, E-mail: bhr@hbs.edu.

« SUBMISSIONS See Guidelines for Contributors on inside back cover. Manuscripts, books for review,
commentary, and all editorial correspondence should be sent to Walter A. Friedman, Coeditor (contact
details as above).

« PUBLISHING OFFICE Cambridge University Press, UPH, Shaftesbury Road, Cambridge CB2 8BS, UK.

« SUBSCRIPTIONS The 2018 subscription price is US$307 (£193) for institutions’ print and electronic
access. The paper-only price for individuals is US$70 (£50). There is a reduced rate of US$40 (£25)
for students, Harvard Business School alumni, and members of the following associations: Academy of
Management, Association of Business Historians, Business History Conference, Business History
Society of Japan, Economic History Association, European Business History Association, German Associ-
ation for Business Historians.

All prices include delivery by air if appropriate, and exclude VAT. EU subscribers (outside the UK)
who are not registered for VAT should add VAT at their country’s rate. VAT-registered members should
provide their VAT registration number. Japanese prices for institutions (including ASP delivery) are avail-
able from Kinokuniya Company Ltd., P.O. Box 55, Chitose, Tokyo 156, Japan.

Orders, which must be accompanied by payment, may be sent to a bookseller, subscription agent, or
direct to the publisher: Cambridge University Press, UPH, Shaftesbury Road, Cambridge CB2 8BS, UK; or
in the USA, Canada, and Mexico: Cambridge University Press, Journals Fulfillment Department, One
Liberty Plaza, 20th floor, New York, NY 10006.

Postmaster: send address changes in USA, Canada, and Mexico to Journals Fulfillment Department,
One Liberty Plaza, 20th floor, New York, NY 10006; or e-mail subscriptions_newyork@cambridge.org.
Send address changes elsewhere to Cambridge University Press, UPH, Shaftesbury Road, Cambridge,
CB2 8BS, UK. Claims for missing issues will only be considered if made immediately on receipt of the sub-
sequent issue.

RIGHTS AND PERMISSIONS Please contact Linda Nicol, Cambridge University Press, UPH, Shaftes-
bury Road, Cambridge, CB2 8BS, UK.

COPYING This journal is registered with the Copyright Clearance Center, 222 Rosewood Drive,
Danvers, MA 01923, USA. Organizations in the USA who are also registered with the C.C.C. may therefore
copy material (beyond the limits permitted by sections 107 and 108 of US Copyright law) subject to
payment to the C.C.C. of the per-copy fee of US$15.00. This consent does not extend to a multiple
copying for promotional or commercial purposes. Code 0007-6805/17. ISI Tear Sheet Service, 3501
Market Street, Philadelphia, PA 19104, USA, is authorized to supply single copies of separate articles
for private use only. Organizations authorized by the Copyright Licensing Agency may also copy material
subject to the usual conditions. For all other use, permission should be sought from Cambridge or from
the American branch of Cambridge University Press.

ADVERTISING To advertise in the journal please contact the relevant advertising promoter for your
area: in the USA, Canada, or Mexico: USASales@cambridge.org or telephone +1 212 337 5053; in the
UK, Europe, or rest of the world: ad_sales@cambridge.org or telephone +44 1223 325083.

Business History Review articles are listed in ABI/INFORM Global, America: History and Life, Book
Review Index, Business Methods Index, Business Periodical Index, EBSCO Academic Search Premiere,
EBSCO Business Source Complete, Historical Abstracts, IBSS, Journal of Economic Literature, Journal
Citation Reports/Social Sciences Edition, JSTOR, Proquest 5000, Proquest Central, Social Sciences
Citation Index®, Social Scisearch®, and Standard Periodical Directory.

The paper used in this journal meets the minimum requirements of the American National Standard for
Permanence of Paper for Printed Library Materials, Z.39.48 and is 50% recycled, 10% postconsumer.
Visit our Web site for further details and current information: https://www.cambridge.org/core/journals/
business-history-review.

https://doi.org/10.1017/5S0007680518000703 Published online by Cambridge University Press


https://doi.org/10.1017/S0007680518000703

Contents

Editors’ Note « 225

ARTICLES

Samuel Milner, The Problem of Productivity: Inflation and Collective
Bargaining after World War II « 227

Rika Fujioka and Jon Stobart, Global and Local: Retail Transformation
and the Department Store in Britain and Japan, 1900-1940 « 251

Paolo Di Martino and Michelangelo Vasta, Reassessing the Italian
“Economic Miracle”: Law, Firms’ Governance, and Management,

1950—1973 « 281

Per H. Hansen and Anne Magnussen, Making Sense of Business and
Community in Hollywood Films, 1928-2016 « 307

ANNOUNCEMENTS - 339

REVIEW ESSAYS

Leslie Berlin, Troublemakers: Silicon Valley’s Coming of Age. Reviewed
by William A. Sahlman « 343

Richard White, The Republic for Which It Stands: The United States
during Reconstruction and the Gilded Age, 1865-1896. Reviewed by
Jeffrey Sklansky « 355

BOOK REVIEWS

David Cappello, The People’s Grocer: John G. Schwegmann, New
Orleans, and the Making of the Modern Retail World. Reviewed by
Thomas Jessen Adams « 408

Theodore Catton, Rainy Lake House: Twilight of Empire on the
Northern Frontier. Reviewed by Ann M. Carlos « 414

Christy Ford Chapin, Ensuring America’s Health: The Public Creation of
the Corporate Health Care System. Reviewed by Jessica L. Adler « 390

https://doi.org/10.1017/5S0007680518000703 Published online by Cambridge University Press


https://doi.org/10.1017/S0007680518000703

Abhishek Chatterjee, Rulers and Capital in Historical Perspective: State
Formation and Financial Development in India and the United States.
Reviewed by Chinmay Tumbe « 363

Michael R. Cohen, Cotton Capitalists: American Jewish
Entrepreneurship in the Reconstruction Era. Reviewed by Stephen J.
Whitfield « 382

Eli Cook, The Pricing of Progress: Economic Indicators and
the Capitalization of American Life. Reviewed by
Thomas A. Stapleford « 365

Howard E. Covington Jr., Lending Power: How Self-Help Credit Union
Turned Small-Time Loans into Big-Time Change. Reviewed by Stephen
G. Morrissette « 403

Joshua Clark Davis, From Head Shops to Whole Foods: The Rise and
Fall of Activist Entrepreneurs. Reviewed by Jennifer Le Zotte « 400

Jonathan Haskel and Stian Westlake, Capitalism without Capital: The
Rise of the Intangible Economy. Reviewed by Baruch Lev « 388

Julian Hoppit, Britain’s Political Economies: Parliament and Economic
Life, 1660—1800. Reviewed by Philipp Rossner « 368

Dan Hough, Analysing Corruption. Reviewed by Doron Navot « 395

David Delbert Kruger, J. C. Penney: The Man, the Store, and American
Agriculture. Reviewed by Howard R. Stanger « 411

James Ledbetter, One Nation under Gold: How One Precious Metal Has
Dominated the American Imagination for Four Centuries. Reviewed by
Nicolas Barreyre « 381

Viren Murthy, Fabian Schdfer, and Max Ward, editors, Confronting
Capital and Empire: Rethinking Kyoto School Philosophy. Reviewed by
Robert E. Carter « 371

Kiran Klaus Patel, The New Deal: A Global History. Reviewed by Susan
Dabney Pennybacker « 375

Kim Phillips-Fein, Fear City: New York’s Fiscal Crisis and the Rise of
Austerity Politics. Reviewed by Owen D. Gutfreund « 418

Erika Rappaport, A Thirst for Empire: How Tea Shaped the Modern
World. Reviewed by Jane T. Merritt « 361

https://doi.org/10.1017/5S0007680518000703 Published online by Cambridge University Press


https://doi.org/10.1017/S0007680518000703

Maria Berg Reinertsen, Reisen til Bretton Woods: Begynnelsen pa
verden av i gar [The journey to Bretton Woods: The beginning of the
world of yesterday]. Reviewed by Sophus A. Reinert « 378

George Robb, Ladies of the Ticker: Women and Wall Street from the
Gilded Age to the Great Depression. Reviewed by Janice Traflet » 385

Joshua A. T. Salzmann, Liquid Capital: Making the Chicago Waterfront.
Reviewed by Harold L. Platt « 416

Peter Scott, The Market Makers: Creating Mass Markets for Consumer
Durables in Inter-war Britain. Reviewed by Michael John Law « 373

W. Richard Scott, Michael W. Kirst, and Colleagues, editors, Higher
Education and Silicon Valley: Conflicted but Connected. Reviewed by
Will Doyle « 392

David Thomson, Warner Bros: The Making of an American Movie
Studio. Reviewed by Hasia Diner « 406

Jocelyn Wills, Tug of War: Surveillance Capitalism, Military
Contracting, and the Rise of the Surveillance State. Reviewed by
David Murakami Wood « 397

https://doi.org/10.1017/5S0007680518000703 Published online by Cambridge University Press


https://doi.org/10.1017/S0007680518000703

	OFC.pdf
	IFC.pdf
	BHR_92_2_EdBoard.pdf
	BHR_92_2_Subscription.pdf
	BHR_92_2_CONTENT.pdf

