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COSTING HOSPITAL HEALTH CARE IMAGES AND ATTITUDES TOWARDS PSYCHIATRY AND
MENTAL ILLNESS: MENTAL ILLNESS AS METAPHOR
B.Dommen Hopitaux Universitaires de Geneve, Belle Idée, 2 ch. Petit

Bel-Air, 1225 Ch2ne Bourg, Geneva, Switzerland A._Finken Psychiatrische Universitdtsklinik Basel, Wilhelm Klein-
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Objective: To cost outputs of a hospital group providing psychiatric and

geriatric inpatient and outpaticnt care. This study seeks to relate the For many mentally ill persons stigma has emerged to be a “second
costs of caring units (a) to their output in order to obtain the real cost of illness”. Stigmatization has to be managed by patients and therapists
care; (b) to their receipts in order to evaluate to what extent the purchase as well as e.g. schizophrenia. Susan Sontag has demonstrated in her
price covers costs of production. famous essays "Tiness as Metaphor” and "Aids and its Metaphors" that
Method: Using traditional cost-accounting techniques, we divided the there is a close link between stigma and metaphoric use of illness.
295 cost centres into 129 producer units and 166 overhead units whose This is underlined by the use of Schizophrenia as a metaphor in
costs were shared among the former, on an allocation basis appropriate German language newspapers. In 40% (NZZ) to 60% (taz) the term
for each overhead unit. We estimated research costs and excluded them is used as a metaphor. In none of the cases is the connotation
from the final calculation. The complete cost of each producer unit was positive. It is clcar that this cannot be without inflluence to public
divided by the number of units of output, to obtain an average cost of attitudes on mental itiness.

production.

Conclusions: We identificd 11 health care outputs for which it was
possible to calculate an average cost of production, and with which it was
possible to comapre the income. In addition, this exercise gave us
information on the cost of research in these university hospitals and ont
he degree to which a loss or profit was made on services to personnel.
The next phase of the study involves relating unit costs to patients treated
in order to obtain the cost of illness to the hospitals concerned.
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Images and attitudes towards psychiatry and mental iliness IMAGE DE LA MALADIE MENTALE DANS LA POPULATION SUISSE
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Une enquite concemant ia stigmatisalion de la maladiea meniale dans
la population suisse - financée por Lundbeck (Sulssa) SA - a 41é elfec-
fvée par GIS, un inilitul de sandage d'opinions zurichols. en 1994. Le

Numerous studies show the persistence of negative attitudes of the public
towards the mentally il In spite of the insertion of psychiatry in the

community, stereotypes and stigmatisation of psychiatric paticats did not questionnore a &ié élaboré par un groupe de médecins-chels

change accordingly Analysis of the information coming from the media d'lnstilutions psychialriques suisses. dont ('auteur de I'axpo?é Celle

s . e . - éiude étail censée servir d'analyse des sligmales au poinl 26r0 d'une
that their ges are still g these op

campagne de désligmatisallon de gronde envergure concemaont la

Morcover an important gap exists between the beliefs of the population and maladie menigle en Sulsse.

present psychiatne knowledge. Representations of psychiatne disorders, of
etiological factors, and of the characteristics attnbuted to the mentally ill

vinl T

Les principaux résulials de cefle enguéte sonl les suivanis:

~ lLafréquence de ic maladie est iargement sous-eslimée.

' i i ility, bad prognosis) arc only shehtly - N exisie un mangue d'inf tion on) ks maladie menials en
differenciated Attitudes towards psychiatric treatments are marked with général, manque qui se Iraduit par un cerlaln nombre de préjugés
distrust towards psychiatrists and cspecially d lep emonés, lals I'auto-responsabilité dv pallent pour sa maladie. ks co-
Nevertheless some therapeutical approaches such as psychotherapy and responsabiiié de ko famille d'orgine. te caracidre violen! du patient
relaxation gained public acceptance even if some of their indications are not etle pronoslic sombre de la matadle.
relevant from a psychiatric point of view, - L'ampleur des sligmates o été évaluée de manlére indirecte en po-
Inte: ions g medical stud health professionals, pati and sani ka question sulvanle: i vous avier des problémes psychiques. o
. . N qui demandariez-vous consel? Celts quesiion a pu maelire en évi-
their familics show that these attitudes and beliefs can be modified. More

dence la conflance que la populalion porte au médecin de tamille -
piutdt qu'aux spécialisies -, mals également (o méfionce portée aux
volsins et aux colidégues de fravail. Les itigmales sont la moins pronon-
cé1 dans la populalion jaune, wbaine el de tormation supérieurs en
Sulsse allemands

important changes would facilitate the reintegration of the mentally ill into
their social network and into socicty at large.
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