JOURNAL OF THE AUSTRALIAN AND
NEW ZEALAND
ACADEMY OF MANAGEMENT
Vol 8 No 2 2002

TABLE OF CONTENTS

Disciplining Customers at The Grand Seaside Hotel
Dirk Bunzel, Stewart Clegg, Greg Teal ........... ... ... . ... . . .. . . i iiiiiiiiiiiii 1

Career Plateauism: End of the Road or Just Another Fork?

Jacob Joseph, Bret Simmons, Kenneth Abramowicz, Tonia Girardi ..................................... 14

Proposed Model for Investigating Relationships Between Vision Components and
Business Unit Performance

Sooksan Kantabutra, Gayle C. Avery ....... .. ... .. . . . . . . . . e 22

Improving Confidence and Accuracy in Performance Appraisals
Paul L. Nesbit, Robert E. Wood ......... ... ... . . . . i 40

Management Education by Distance Mode: Combining Print and Computer Mediated Communication
(CMC) Technologies to Provide Flexible Individual Study and Collaborative Learning Opportunities

Ann Smith 52
Book ReVIeWs ... 65
Notes to ContribULOTS . ... ... o e 69
Erratum ....... .. ... e 70

https://doi.org/10.1017/51833367200004958 Published online by Cambridge University Press


https://doi.org/10.1017/S1833367200004958

