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A Landmark Contribution to the Legal Profession

THE LEGAL NEEDS OF THE PUBLIC:
THE FINAL REPORT
OF A NATIONAL SURVEY

by Barbara A. Curran
Senior Research Attorney, American Bar Foundation

Ajjointundertaking of the American Bar Foundation and the American
Bar Association’s Special Committee to Survey the Legal Needs of the
Public.
This first comprehensive survey of legal needs addresses the questions:
To what extent do people have problems for which
legal services may be useful?
What is the extent of use and nonuse of lawyers?
What is the nature of the use?
What kinds of lawyers are sought?
How are they chosen?
What is the public’s reaction to legal costs?

What are the attitudes of the public toward lawyers
and toward the legal system generally?

These and many other questions are examined not only for the public
at large but also for various demographic subgroups based on age,
race, sex, education, income, occupation, geographic location, and
combinations of these factors.

The results reported are based on statistical analyses of data obtained
in one- to two-hour personal interviews with each of 2,064 Americans
scientifically sampled to represent the experiences and opinions of the
adult population.

December 1977 Publication price:  $25.00

Data Manual on the Survey of the
Legal Needs of the Public

Also available is a two-volume manual containing a full description of
the data collected and transferred to magnetic computer tapes. This
manual, providing detailed information regarding the contents of
these data tapes, is intended for use by responsible persons or groups
who have an interest in further analvsis of various aspects of the data.

Spring 1977 2 volumes, 1977 Paper:  $100.00%

“The normal discounts to libraries, faculty members, and students are
not applicable.
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Recently published. ..
A perceptive analysis of prepaid legal service plans

LEGAL SERVICE PLANS:
APPROACHES TO REGULATION

By Werner Pfennigstorf and Spencer L. Kimball

This two-year study conducted by the American Bar Foundation under a
grant from the National Science Foundation suggests answers to many of
the unsettled issues concerning legal service plans that are facing the bar,
consumers of legal services, sponsors of legal service plans, legislators, and
regulators of such plans.

Prepaid legal service plans are new and complex. There is little experience
on which to rely in regulating them. They bring together in a bewildering
variety of combinations persons, organizations, and legal relationships that
have traditionally been treated separately: the practice of law, labor rela-
tions, insurance institutions, and membership relations of many kinds.

These complicated, interwoven relationships are unraveled in the princi-
pal reports and background papers presented in Legal Service Plans:
Approaches to Regulation.

Practicing attorneys and plan sponsors will benefit by gaining a better
understanding of legal service plans that will enable them to respond more
effectively to the needs of beneficiaries and to anticipate problems, dangers,
and regulatory requirements.

Legislators and legal service plan regulators will find the conceptual
framework to help them design and administer a system of regulation that
protects consumers without discouraging innovation and experimentation
in the delivery and financing of legal services.

Werner Pfennigstorf is Research Attorney, American Bar Foundation.
Spencer L. Kimball is Professor of Law, University of Chicago, and Execu-
tive Director, American Bar Foundation.

Publication: Summer 1977 Cloth: $16.00

1155 E. 60th Street

Order from: American Bar Foundation
Chicago, lllinois 60637 Aﬁ:
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