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| read with interest the editorial on illness narratives.' But does
this article say anything new regarding the importance of lis- . .
tening to the patient's story or offer any new insight into how Declaration of interest
to do this? None.
The understanding that it is much more important to know
what sort of patient has a disease than what sort of disease a Reference
patient has is at least as old as William Osler (1849-1919) and 1 Khan N, Tracy D. The challenges and necessity of situating ‘illness nar-
probably dates to Hippocrates. ratives’ in recovery and mental health treatment. BJPsych Bull 2022;
The authors consider it astonishing that half of care plans 46:77-82.
in the Care Programme Approach analysis had no evidence of
recording patients’ views and one-third made no reference to doi:10.1192/bjb.2022.50 @ggg@ss
carers. Might explanations for this be that there were no 7
attempts to engage patients or carers who may not have been
Willing or.able to b_e engaged O.I’ that the bureaucraticlpressure © The Author(s), 2022. Published by Cambridge University Press on behalf of
and time involved in the recording process were experienced as the Royal College of Psychiatrists. This is an Open Access article, distributed

barriers? under the terms of the Creative Commons Attribution licence (http://creative-
commons.org/licenses/by/4.0/), which permits unrestricted re-use, distribution
and reproduction, provided the original article is properly cited.

Authors’ reply Nagina Khan (@, is a senior research associate in the College of
Osteopathic Medicine, Touro University Nevada, Henderson, USA.
Email: nkhan786can@gmail.com; Derek K. Tracy (), is a consultant psych-
We thank Dr Foster for his interest in our work and for taking the iatrist and Medical Director with Oxleas NHS Foundation Trust at Queen

time to comment on it. We agree that in a fundamental sense, Mary's Hospital, London, UK; and a senior lecturer at King's College
listening and thoughtful communication have always been at the London and University College London, UK.

heart of good clinical care. Our article was written in light of the fact

that it remains the case that this does not always happen in prac- Declaration of interest

tice, and it is a very common refrain from patients and carers that
they feel inadequately listened to or involved in care. We thus

believe that this problem cannot be over-said or ever presumed to
be ‘fixed'. Dr Foster raises two interesting possibilities regarding doi:10.1192/bjb.2022.49 @22‘&'!55
potential explanations for the lack of completed care plans. These
might help explain missing data, although we would note it remains
prob|ematic that we do not know whether these are the drivers © The Author(s), 2022. Published by Cambridge University Press on behalf of
(and we suspect there will be other causes) and, further, it does not the Royal College of Psychiatrists. This is an Open Access article, distributed

hel ith the f h hinf . hould be k d under the terms of the Creative Commons Attribution licence (http://creative-
elp with the fact that such information shou € known an commons.org/licenses/by/4.0/), which permits unrestricted re-use, distribution

recorded. and reproduction, provided the original article is properly cited.

None.
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