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Cover: The World of Stuffed Toys

The front cover depicts Richard Steiff, founder of
the long-established German stuffed-toy firm,
checking one of his creations. The back cover
illustrates the variety of products designed for
the diverse markets served by the multimillion-
dollar plush toy sector. Clockwise, from top
right, are: plush for young children; interchange-
able special-occasion bears; "standard" teddy
bears; characters licensed from literature and
television; soft toys with music cassettes for
infants; and collectible plush.

(Illustrations reproduced from the following
trade catalogues: Richard Steiff and the col-
lectible group from "Of Special Value: Steiff
Replicas," Margarete Steiff, GmbH [1990], n.p.,
baby display from Dakin, Inc., catalogue [1992],
p. 67; special occasion bears from "Gund, 1898-
1988" catalogue [1988], p. 7; "teddy bears" and
"Lullaby bears" from Gund catalogue [1993],
pp. 47 and 88; "Curious George" and group from
"Gund Tidings," Gund, Inc. [1990], front cover.)

For an article examining the American soft-toy
industry in detail, see pp. 637-670.

1992 by The President and Fellows of Harvard College
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W Historical Perspectives on Timely Topics
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INDUSTRIAL RELATIONS SYSTEMS
Revised Edition
John T. Dunlop, Harvard University
Harvard Business School Press Classics
No book has had as great an impact on the field of
industrial relations in the U.S. and abroad as John T.
Dunlop's Industrial Relations Systems. Since its initial
publication in 1958, it has inspired a substantial body of
literature based on Dunlop's groundbreaking model of
labor-management-government relations. It is now
updated with a new, four-part commentary.

"No one can be a serious student of industrial relations theory without reading John
Dunlop's landmark Industrial Relations Systems." — Thomas A. Kochan,
Sloan School of Management, MIT

$24.95 paperback
$39.95 hardcover

352 pages

THE ESSENTIAL ALFRED CHANDLER
Essays Toward a Historical Theory of Big Business
Edited, with an Introduction by Thomas K. McCraw,
Harvard Business School
This collection reveals the evolution of Alfred Chandler's thinking and the
enormous contribution he has made to the field of business history.
$19.95 paperback 560 pages

LABORATORIES OF DEMOCRACY
A New Breed of Governor Creates Models for
National Growth
David Osborne
Foreword by President Bill Clinton
Laboratories of Democracy looks at six governors' experimental economic and
social programs in the 1980s: Bill Clinton of Arkansas, Mario Cuomo of
New York, Bruce Babbitt of Arizona, Michael Dukakis of Massachusetts,
James Blanchard of Michigan, and Richard Thornburgh of Pennsylvania.
$16.95 paperback 416 pages

Available at bookstores, or call 1-800-545-7685 ext. 334A/
617-495-6192 ext. 334A

For a complete catalog of our books, write:
Harvard Business School Press, Boston, MA 02163
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Business History from Cambridge

Engines of Growth
The State and Transnational
Auto Companies in Brazil
Helen Shapiro
In the 1950s, Brazil prohibited car imports
and forced transnational auto companies
either to abandon the market or manu-
facture vehicles within the country. This
book explains the economic and political
motivations behind this plan, and why
Brazil relied on foreign firms to do the job.
41640-X Hardcover $54.95

Glaxo: A History to 1962
R.P.T. Davenport-Hines
and Judy SI inn
Glaxo is the world's second largest pharma-
ceutical multinational. This study of the
company, from its beginnings to 1962, is
based on unprecedented and unparalleled
archival access to the company records. It
gives a detailed account of the global oper-
ations of Glaxo, and describes not only the
evolution of this international business,
but studies its research and development
programmes, its products, and its market-
ing and management.
41539-X Hardcover $110.00

Road Transport
Before the Railways
Russell's London Flying Waggons
Dorian Gerhold
"Here is a treasure trove indeed, sup-

ported by a remarkable amount of back-
ground reading. It will be consulted not
only by specialists in transport econom-
ics and management, but will appeal
particularly to those interested in the
changing economy of the West Country. "

—Times Literary Supplement
41950-6 Hardcover $69.95

Available in bookstores or from

CAMBRIDGE
UNIVERSITY PRESS

40 West 20th St., N.Y., NY 10011-4211
Call toll-free 800-872-7423
MasterCard/VISA accepted.
Prices subject to change.

Now in paperback...

Chain Reaction
Expert Debate and Public
Participation in American
Commercial Nuclear Power,
1945-1975
Brian Balogh
"...a creative examination of post-
World War II bureaucratric politics
and a penetrating account of the
development of commercial nuclear
power in the United States... Balogh
makes a real contribution to our
understanding of the role of science
and scientists in the formulation of
public policy."

—The Journal of American History
45736-X Paper $16.95

Now in paperback...

Manufacturing
Knowledge
A History of the
Hawthorne Experiments
Richard Gillespie
"This is a scholarly, detailed histori-
cal analysis of the famous 1924-1933
Hawthorne experiments and the lit-
erature of criticism and commentary
that followed the initial accounts...
.Since the findings of the Hawthorne
experiments continue to influence
personnel management, this work
will be of interest to those concerned
with worker motivation and produc-
tivity. Highly recommended for aca-
demic libraries, particularly those
with graduate collections."

—Library Journal
45643-6 Paper $15.95

Now in paperback...

Business Organization
and the Myth of
the Market Economy
William Lazonick
"Lazonick's book is provocative and
exceptionally well-written, and its
superb survey of the central ideas
of prominent economic historians
alone make the book well worth
reading." —Choice
44288-7 Paper $15.95
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The Business History Review is published in the spring, summer, autumn,
and winter by the Harvard Business School Publishing Corporation and is
printed at the Office of the University Publisher.

• Manuscripts, books for review, and all editorial correspondence should be
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Business History Review Editorial Office
Harvard Business School
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Boston, MA 02163
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